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Abstract

Internal quality assurance of schools is a part of education that
needs to be taken continuously. This research aimed to 1) study current
state and problems in the implementation of internal quality assurance of
schools and, 2) to study the implementation model of internal quality
assurance of schools under Khon Kaen Primary Educational Service Area
Office 5. The samples were divided into 3 groups: the first group was the
samples that used in query current state and problems, consisted of 306
persons of school administrators and teachers who responsible for internal
quality assurance, these samples were from simple random sampling
technique, the second group was the samples used in semi structured
interview, consisted of 6 persons of school administrators and teachers who
responsible for internal quality assurance of schools, these were best
practice in the implementation of internal quality assurance, the third group
was the samples that used to assess an appropriateness and the feasibility
of model, consisted of 9 experts in-depth interview which chose from 40
persons of school administrators and teachers who responsible for internal
quality assurance of schools by used purposive sampling. The instruments
used in this research were 1) current state and problems in implementing
internal quality assurance questionnaire, 1 copy, the 5-level rating scale
questionnaire, 2) semi-structured interview, and 3) feasibilty and
appropriateness assessments of the implementation of internal quality
assurance of schools. The statistics used to analyze data were quantitative
and qualitative analyses, for quantitative analysis, the statistics used in
analyzing data were mean and standard deviation, and for qualitative
analysis, used content analysis.

The results were as followed,

1. The result of the study of current state and problems in
implementing internal quality assurance of schools under Khon Kaen Primary

Educational Service Area Office 5 found that
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1.1 Current state of internal quality assurance of schools
under Khon Kaen Primary Educational Service Area Office 5 of school
administrators and teachers who responsible for internal quality assurance, it
was found that institutions have defined the educational standard of schools,
manipulated educational development plan which aimed at educational
standard of schools, evaluated internal quality following educational standard
of schools, and monitoring and auditing of educational quality in high level.
As for monitoring and auditing of educational quality, manipulated
educational development plan which aimed at educational standard of
schools, defined the educational standard of schools, and evaluated internal
quality following educational standard of schools were in medium level.

1.2 Problems of internal quality assurance of schools under
Khon Kaen Primary Educational Service Area Office 5 of school
administrators and teachers who response for internal quality assurance, it
was found that the preparation of annual reports which was the report that
evaluated internal quality assurance in developing education continuously,
management and information technology systems, and the implementation
that following the educational development plan of schools were in high
level. As for monitoring and auditing the educational quality, manipulated
educational development plan of schools that aimed at educational standard,
defined educational standard, and internal quality evaluation following
standard of schools were in medium level.

2. The result of the study model of internal quality assurance of
schools under Khon Kaen Primary Educational Service Area Office 5

2.1 Experts have an opinion on the appropriateness in overall
at the highest level. When considered in each side, it was found that all
sides were in the highest level, sorted by average from high to lower, the
highest was Principle, which has the same average as the Implementation
of internal quality assurance of schools, and Achievement Criteria, followed
by Aim, which has an average equal to Evaluation. As for the feasibility of

model in overall was at high level. When considered in each side, it was
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found that 2 sides were at the highest level: Principle, which has an
average equal to Aim. Another 3 sides: implementation of internal quality
assurance of institutions, Evaluation, and Achievement Criteria, were in high
level.

2.2 School administrators and teachers who responsible for
internal quality assurance have an opinion on the appropriateness of
implementation model of internal quality assurance of schools under Khon
Kaen Primary Educational Service Area Office 5 in overall at the highest
level. When considered in each side, it is found that all sides were at the
highest level, sorted by average from high to lower, the highest was Aim,
followed by Principle, which has the same average as Evaluation, and
Achievement Criteria. And the implementation of internal quality assurance of
institutions as for the feasibility of model in overall was at high level
When considered each side, it is found that all sides were at high level,
sorted by average from high to lower, the highest was Aim, followed by
Principle, which has an average equal to the Implementation of internal
quality assurance of institutions, Achievement Criteria, and Evaluation.

In  conclusion, model was a manual of the implementation of
internal quality assurance of institutions which consisted of important
components 5 steps were: 1) Principle 2) Aim 3) the Implementation of
internal quality assurance of schools 4) Evaluation 5) Achievement Criteria.

It has an appropriateness and feasibility in the real practice at high level.

Keywords : The development the Model, Internal Quality Assurance, schools
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